


  

The Manufacturing Sector Workers Welfare 

Fund (MSWWF), formerly known as the Export 

Processing Zone Labour Welfare Fund founded in 

November 1987 is a parastatal body which 

operates under the aegis of the Ministry of 

Labour, Industrial Relations, Employment and 

Training.  It has been providing welfare services 

to about 50,000 contributing employees and 

their families. 

Our Mission 
To do all such things as appear to be 
necessary and conducive to the promotion of 
the welfare of the workers of the 
Manufacturing Sector and their families.  

 
Our Vision 
To be the number one customer focused 
welfare service provider of the Manufacturing 
Sector in the region. 

 

ABOUT 

US 

s 

Our Ethics   

× Working loyally, honestly, happily, and professionally.  

× Delighting our customers and exceeding their expectations.   
× Establishing mileposts for qualitative continuous improvement throughout.  
× Empowering our people so that they continue to grow within the organisation. 
× Recognising and rewarding successes whilst ensuring that the team and the individual 

also learn from failures. 
 



To achieve the objectives of MSWWF, a number of services have been implemented over the 

years.   

Our aims are: 

ü To improve quality of life 

ü To promote socialisation and general welfare through leisure and sports activities 

ü To provide training and educational support 

ü To provide support to families and children 

ü To stimulate awareness on welfare at work and home 

ü To care for expatriate workers 

The no interest Loan Scheme with a minimum administration fee provides manufacturing 

workers on low incomes with access to safe, fair and affordable credit. 

Our Loan Schemes 

(1) Educational Loan 

(2) Holiday Loan 

(3) Marriage Loan 

(4) Medical Loan 

(5) MultiPurpose Loan 

(6) School Material Loan 

As social support, welfare is realized by providing contributing workers with a minimal level 

of well-being.  Different Grant Schemes and other services have been designed to improve 

quality of life. 

Our Grant Schemes 

(1) Daycare 

(2) Funeral  

(3) Scholarships 

(4) Social Aid 

Other Services 

(1) Capacity Building Seminar 

(2) Counselling Services 

(3) Indoor and Outdoor Games 

(4) Labour Day Celebrations 

(5) Migrant Day Celebrations 

(6) Recreational Activities 

(7) Toys Distribution Programme 

https://en.wikipedia.org/wiki/Well-being


STEP BY STEP PROCEDURES 

1. Enquire about the schemes criteria and conditions either at MSWWF or HR of the 

Enterprise 

2. Prior to fill the application, ensure you meet the criteria and conditions.  

3. Fill appropriate Application Form 

4. Attach the required documents 

5. Your loan application is processed 

6. Emails are send for missing documents initially 

7. Reminders are send for missing documents 

8. Incomplete Application forms are rejected after deadline 

9. Eligible Applications are further processed for approval 

10.  A Project Monitoring Committee is held for loan approval.  Upon complete 

satisfaction of the Committee, the loan is approved otherwise rejected. 

11. You are informed of the outcome of your loan application and collection of cheque. 

12. You are required to sign your agreement and collect your cheque 

(The process takes a minimum of 3 months) 

 

Note: For Holiday Loan Scheme, applications are invited through circulars. 

1. ENQUIRY     2. FILL APPLICATION FORM    3. COMMITTEE  4. APPROVED/REJECTED 
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STEP BY STEP PROCEDURES 

1. Enquire about the Grant schemes criteria and conditions either at MSWWF or HR of 

the Enterprise 

2. Prior to fill the application, ensure you meet the criteria and conditions 

3. Fill appropriate Application Form 

4. Attach the required documents 

5. Your Grant application is processed 

6. Emails are send for missing documents initially 

7. Reminders are send for missing documents 

8. Incomplete Application forms are rejected after deadline 

9. Eligible Applications are further processed for approval 

10.  A Project Monitoring Committee is held for loan approval.  Upon complete 

satisfaction of the Committee, the loan is approved otherwise rejected. 

11. You are informed of the outcome of your loan application  

12.  The Grant is paid to the applicant or beneficiary/ies 

13.  For continuous Grant, a form is circulated to provide the updated details of the 

applicant. 

14. Continuous Grant is paid unless there is no breach of conditions 

Note: For Scholarship Grant Schemes, applications are invited through circulars. 

 



  

RECREATIONAL ACTIVITIES ς FOR OUTINGS 

1. Enquiry 

2. Ensure satisfying Terms and Condition 

3. Request from Enterprise 

4. Request processed at MSWWF 

5. Outcomes informed 

6. Feedback Form circulated by MSWWF 

COUNSELLING SERVICES 

1. Enquiry 

2. Request from Enterprise 

3. Request processed at MSWWF 

4. Necessary Arrangement by MSWWF 

5. Fixed Appointment by MSWWF 

 

Indoor & Outdoor Games, Labour Day Celebrations, Migrant Day Celebration 

and Toys Distribution Programme 

1. Circular is sent to enterprise  

 



 

  

Multipurpose Loan will assist you in purchase of 

essential goods and services, e.g for the purchase of 

any item for self like car, electrical appliances, 

furniture and others for improvement of quality of 

life. 



 

 

  

Product Details Description 

Product Name Multipurpose Loan (MPLS) 

Description  Multipurpose Loan will assist you in financing personal projects, e.g  for the purchase 
of any item for self like car, electrical appliances, furniture and others for improvement 
of quality of life. 

Loan Amount Maximum Rs 20,000 
(Note: Loan amount quoted on quotation will be approved) 
 
Applicants who already contracted another loan, will be eligible for a loan amounting 
to the difference between Rs 25,000 and actual amount owed at the fund at the time 
of process. 
 
Example: 
Loan amount applied Rs 20,000 
Existing Marriage loan amount due: Rs 12000 
Loan amount eligible : Rs 25000 ς Rs 12000 = Rs 13000 

Administration Fee 7 % 

Repayment  Up to Rs 5,000                        ς A Maximum of 12 Months 
5,001 up to 10, 000               ς A Maximum of 24 Months 
10,001 up to 15, 000             ς A Maximum of 36 Months 
15,001 up to 20, 000             ς A Maximum of 48 Months 

Eligibility  1. Applicant should have paid contributions for at least 2 years 
2. Submit all required documents 
3. Eligible Guarantor 

Entitlement  1. Applicant will not be entitled for same loan within a period of 5 years as from the 
date of signature of loan agreement. 

Required documents  1. Photocopies of: 

1. National Identity Card  

2. Birth Certificate 

3. Recent Payslip  

4. Proof of Address 

5. Bank Account Number Card 

6. Quotation from supplier dated within a period of 3 months of the date of 
application. Quotation must include Business Registration Number, Supplier Name 
on which cheque needs to be drawn in favour of. 

7. NIC of Guarantor for loan amount above Rs 10,000  

Note:  

I. The Guarantor must be a worker contributing to MSWWF 
II. He/She must stand for a single worker at a time until the loan is 

cleared  
8. Statement of account from National Pension Fund FOR APPLICANT AND 

GUARANTOR if years of service less than 2 years 

Apply Now Complete the Application Form and kindly ensure that all required information are 
filled in before submission for processing purposes.  
Available on http://mswwf.gov-mu.org/  

  

http://mswwf.gov-mu.org/


  

Marriage Loan will assist you to cater for all your 

miscellaneous expenses associated with the marriage of self 

or son or daughter. 


